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Why is learner agency important?
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Students need jobs.
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Employers need employees to hit the ground running.

[ Autonomous learning competence ]

[ Personal agility ]
Self-efficacy |

{ Self-management ]

Self-initiative .

[ Autonomy } -

[ Need/ motivation for achievement ]

Future mindset |

[ Communication skills

]* | ‘ Sense-making

Ehlers & Kellermann (2019)

[ Cooperation skills
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Learning is for life.
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ou’re a student...itis no
nger a question of choosin
degree course you want to do
at a university...It's a question
of thinking..."How will | keep
learning through my life, how do

| combine a range of
educational experiences not
just from one university but also
from a range of universities -
potentially around the world?"”

Sir Michael Barber, Times Higher Education (in Parr,
2013)
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Students not thinking for themselves? The post-truth era.
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COVID-19.
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Traditional Approach: Learner Agency Approach:
— Controlling the classroom — Give students control of
learning

— Asynchronous lectures
— Asynchronous for

— Proctoring exams engagement

—Plagiarism tools — Authentic assessment

— Nurturing environments of
trust

Policing students Enabling students for SDL
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Learner
Agency

Heutagogy

is the study of self-determined
learning and applies a holistic

- approach to developing learner 1H
Non-L_lnear capabilities with the learner Capab!lltyl
Design serving as the major agent in Self-Efficacy

their own learning, which occurs,
as a result of personal
experience.

(Hase & Kenyon, 2007, p. 112)

Reflection/
Metacognition
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Heutagogy and Lifelong Learning Skills

Principle

Lifelong Learning Skills

Learner Agency

Self-efficacy and
capability

Reflection and meta-
cognition

Non-linear learning

Active learning and learning strategies; self-direction; self-regulation;
autonomy; leadership; creativity; self-initiative (intrinsic motivation);
self-management; personal agility; need/innovation for achievement;
future mindset; flexibility; learning management; originality and
initiative; social influence

Tolerance for ambiguity; self-efficacy; creativity; well-being; growth
mindset; resilience; stress tolerance

Ability to reflect; sense-making; self-regulation; well-being; critical
thinking and analysis; complex problem-solving; analytical thinking
and innovation; reasoning; ideation

Active learning and learning strategies; empathy; collaboration;
cooperation and communication competence; digital literacy,
technology use; flexibility; social influence
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PAH Continuum

We need to move learners from passive to
active learning, from consumption to inquiry
— within a context that will make them want
to learn more.
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A

Learner maturity
and autonomy
required (+)

Heutagogy (realis

Level 2

Instructor control and
course structuring
required (-)

Andragogy (cultivation)

Level 1

Pedagogy (engagement)

Learner maturity
and autonomy
required (-)

Graphic http://evanfaidley.weebly.com/le-blog

Instructor control and
course structuring
required (+)

(.--------------------------------------------------



Carl von Ossietzky

Universitat
Oldenburg

Center fiir

lebenslanges
‘ Lernen

Seite 12 Titel der Prasentation — Untertitel der Prasentation [Eingabe im Folienmaster]

08.12.20 Titel Vorname Name — Einrichtung

Apply backward design

Engage in dialogue

Develop students’ self-
directed learning skills

Tip: Give students opportunities to
explore, collaborate, connect, share
and reflect
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Assessment

Design authentic assignments
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Encourage reflective practice

Utilize e-portfolios

Tip: Trust your students not to cheat
and design so that they can’t

Graphic"heap" by afternoon_sunlight is licensed under CC BY-NC-SA 2.0

Seite 13 Titel der Prasentation — Untertitel der Prasentation [Eingabe im Folienmaster]
08.12.20



https://www.flickr.com/photos/50109537@N00/280591983
https://www.flickr.com/photos/50109537@N00
https://search.creativecommons.org/null?ref=ccsearch&atype=rich

Carl von Ossietzky

Universitat
Oldenburg

Support and care

Demonstrate empathy when
giving student support

1aw

Nurture trust

Be a model of self-determined
learning

Graphic "Help Key" by Got Credit is licensed under CC BY 2.0

Tip: Practice self-care so that you can
care for and support others

Seite 14 Titel der Prasentation — Untertitel der Prasentation [Eingabe im Folienmaster]
08.12.20



https://www.flickr.com/photos/144008357@N08/33372114460
https://www.flickr.com/photos/144008357@N08
https://search.creativecommons.org/null?ref=ccsearch&atype=rich

Carl von Ossietzky

Universitat
Oldenburg

Center fiir
lebenslanges
Lernen

Seite 15
08.12.20

General guidance

— Don’t have all the answers
— Let learners falil

— Encourage every step toward
independence

— Scaffold the process
(individualized/personalized)

— Give learners the freedom to choose

— Maximize use of tools on the social
web

— Trust your students
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Resource:
https://uol.de/coer/announcements/free-oer-now-
available-experiences-in-self-determined-
learning/
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“We have an opportunity to
plan for the future we want,
rather than one we are given.”

Neil Fassina
President of Athabasca University and ICDE
(EDEN Webinar, June 2, 2020)
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Questions?

Dr. phil. Lisa Marie Blaschke

Programme Director

Center for Lifelong Learning (C3L)

Carl von Ossietzky University of Oldenburg,
Germany

LinkedIn
https://www.linkedin.com/in/lisamarieblaschke/
Twitter https://twitter.com/lisamblaschke

Web http://lisamarieblaschke.pbworks.com/
Lisa.blaschke@uni-oldenburg.de
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— Barrett, H.C. (2011). Balancing the two faces of e-portfolios. Innovations in Education, 2nd Ed. British Columbia
Ministry of Education: Canada. Available from: https://electronicportfolios.org/balance/

— Bates, A.W. (2015). Teaching in a digital age: Guidelines for designing teaching and learning. Contact North:
Canada. Available from: https://open.umn.edu/opentextbooks/textbooks/teaching-in-a-digital-age-guidelines-for-
designing-teaching-and-learning-for-a-digital-age

— Blaschke, L.M. (2014). Using social media to engage and develop online learners in self-determined learning.
Research in Learning Technology. Retrieved from:
http://www.researchinlearningtechnology.net/index.php/rit/article/view/21635/html

— Blaschke, L., & Brindley, J. (2011). Establishing a foundation for reflective practice: A case study of learning journal
use. European Journal of Open, Distance, and E-Learning. Available from:
http://www.eurodl.org/materials/special/2011/Blaschke_Brindley.pdf

— https://www.routledge.com/International-Handbook-of-E-Learning-Volume-2-Implementation-and-Case/Ally-
Khan/p/book/9781315760902
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— Brindley, J.E., Walti, C., & Zawacki-Richter, O. (2004). Learner support in open, distance and online learning
environments. BIS-Verlag, Carl von Ossietzky University of Oldenburg: Germany. Available from:
https://uol.de/c3l/forschung/asf-serie/volume-9

— Ehlers, U-D., & Kellermann, S.A. (2019). Future skills: The future of learning and higher education. Results of the
International Future Skills Delphi Survey. Karlsruhe, Germany: Baden-Wurttemberg Cooperative State University.
Retrieved from https://bit.ly/2WogLKv

— Farrell, O. (2015). Critical thinking and e-portfolios (with a Mahara focus). Eportfolio Hub. Available from:
http://eportfoliohub.ie/wp-content/uploads/2016/08/Orna-Farrell.pdf

— Holmberg, B. (2010). The evolution, principles and practices of distance education. BIS-Verlag, Carl von Ossietzky
University of Oldenburg: Germany. Available from:
https://uol.de/fileadmin/user_upload/c3l/master/mde/download/asfvolume11_eBook.pdf

— Johnson, E. (2020). Turning remote education into online education this fall. Inside Higher Ed. Available from:
https://www.insidehighered.com/advice/2020/05/20/how-turn-springs-remote-courses-high-quality-online-courses-
fall-opinion
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— Koh, K. (2017, February 27). Authentic Assessment. Oxford Research Encyclopedia of Education. Retrieved 4 Jun. 2020, from
https://oxfordre.com/education/view/10.1093/acrefore/9780190264093.001.0001/acrefore-9780190264093-e-22.Lederman, D. (2019,
April 17). Advocates for student learning assessment say it’s time for a different approach. Inside Higher Ed. Available from:
https://www.insidehighered.com/news/2019/04/17/advocates-student-learning-assessment-say-its-time-different-approach

— Riggs, S. (2020). Student-centered remote teaching: Lessons learned from online education. Educause Review. Available from:
https://er.educause.edu/blogs/2020/4/student-centered-remote-teaching-lessons-learned-from-online-education

— Redecker, C (2017). European framework for the digital competence of educators: DigCompEdu. In Y. Punie (Ed.) EU 28775 En.
Luxembourg: Publications Office of the European Union. DOI: 10.2760/159770.

— Sala, A., Punie, Y., Garkov, V. & Cabrera Giraldez, M. (2020). LifeComp: The European Framework for Personal, Social and Learning
to Learn Key Competence. EUR 30246 EN, Luxembourg: Publications Office of the European Union. Doi: 10.2760/302967.

— Whiting, K. (2020). These are the top 10 job skills of tomorrow — and how long it takes to learn them. World Economic Forum.
Retrieved from: https://www.weforum.org/agenda/2020/10/top-10-work-skills-of-tomorrow-how-long-it-takes-to-learn-them/

— Veletsianos, G. (2010). Emerging technologies in distance education. Athabasca University Press: Athabasca, Canada. Available from:
https://www.aupress.ca/books/120177-emerging-technologies-in-distance-education/
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Resources (4)

Links:

Dublin City University‘s Resources: https://www.dcu.ie/nidl/resources/Swiftly-Moving-Online-Coronavirus.shtml
Merlot’s Teaching and Learning Online Resources: https://www.merlot.org/merlot/viewSite.htm?id=9160704
ICDE’s webinars, tips, and news and resources: https://www.icde.org/corona

Journal of Interactive Media in Education (JIME): https://jime.open.ac.uk/27/volume/2002/issue/2/

Jesse Stommel blog/website: https://www.jessestommel.com

Dave Cormier: Online Learning in a Hurry. YouTube videos: https://www.youtube.com/watch?v=-9QKBudTh48
Brian Lamb‘s blog: https://abject.ca/thought-leaders/

Steve Wheeler: Three free online courses: learner support, digital literacies, andPLEs.
https://twitter.com/stevewheeler/status/1247925498656718850

Contact North ask an expert about teaching online: https://teachonline.ca/ask-an-expert

EDEN Webinar Series: Education in a Time of Pandemic: http://www.eden-online.org/covid-webinar-series/
Phil Hill on Ed Tech: https://philonedtech.com

Backward design: https://educationaltechnology.net/wp-content/uploads/2016/01/backward-design.pdf EDEN
Webinar on Practical Tips for Learning and Instructional Design: http://www.eden-
online.org/eden_conference/practical-tips-for-learning-and-instructional-design/
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Resources (9)

Books/Articles:

— Knowles, M. (1975). Self-directed learning: A guide for learners and teachers. Globe Fearon (Pearson
Learning Group): USA.

— Ko., S., & Rossen, S. (2017). Teaching online. Routledge: New York, NY.

— Laurillard, D. (2012). Teaching as a design science: Building pedagogical patterns for learning and
technology. Routledge: New York, NY.

— Moore, M.G., & Kearsley, M. (2012). Distance education: A systems view of online learning. Wadsworth,
Cengage Learning: USA.

— Palloff & Pratt (2007), Building learning communities in cyberspace: Effective strategies for the virtual
classroom. John Wiley & Sons, Inc.: San Francisco, CA.

— Schon, D.A. (1983). The reflective practitioner: How professionals think in action. Basic Books, Inc.: USA.

— Wiggins, G.P., & McTighe, J. (2005). Understanding by design. Association for Supervision and Curriculum
Development: Alexandria, VA.
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