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The Corona Situation

• Threw us all into distance
mood
• Showed that digital 

infrastructures are surprisingly
stable
• Highlighted the importance of

social dimensions in education



Back in 1998

• Sydub 98
• Learning centers and ISDN 
• Learning Platform - DisCo the 

one chanel available
• Log-data show super-active

students



Communities of Distance Education
Study-social environment online
• Study Orientation and Study Performance
• ”No news are good news”
• Less is more in Distance Education – The Contradictory relationship 

between rapid adoption and radical innovation





Interaction genres (Yates & Orlikowski, 1999)

•Coded posts in relation to form, media and content

•Query
• Feedback
• Smalltalk



Study orientaiton and  performance
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Four ways to study (Dahlgren et al., 1984)

• Strategic orientation
• Understanding orientation
•Mimicing orientation
• Non-academic orientation

Atomism

Holism
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The Construction metaphore
”Virtual Communities”

• Energies of attention
•Gatherings
•Communitizing

Bloopers
• Igloo in the desert?
• Hanibal Lector?



Communitizing

• Retorical constructs
• Maintaining the ”We-

Identity”
• Regulation of norms– This is 

what WE do, and this is 
what WE don’t
• Discursive Evaluation



Since then: 
From Tutor to Producer

• Technical paradigm shift
• Increase of recorded and produced

video – (flipped classroom)
• Individuel assignments and heavy

workload with respect to  feedback
• Less sense of community and 

engagement



Current
Challenges

• How can we study IT-support for learning in 
higher education today?

• Facebook
• Twitter
• TED
• Instagram
• Youtube
• (LMS)



Challenges for Research on 
infrastructures for Learning
• Methodologically: The phenomenon at interest is difficult to frame, 

and is not contained within one organization or platform
• Theoretically: Unclear whether existing literature on platforms has 

the power to theorize the phenomenon
Learner centric rather than platform centric approaches are called for
• Design Challenges

How to inform design for supporting lifelong-learners 



European study on Covid effects


